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Welcome to the Accessibility Standards Checklist (ASC)! This is a self-assessment tool that will allow your organization to identify the requirements that apply to your organization under the following sections of the Integrated Accessibility Standards Regulation (IASR, O. Reg 191/11 to the Accessibility for Ontarians with Disabilities Act, 2005 (AODA): 
•         General,
•         Customer Service Standards,
•         Information and Communications Standards, and 
•         Employment Standards. 
This tool will also provide information including direct links to tools and resources, to help your organization understand and meet these requirements. Please refer to our website to confirm if your organization has requirements under any other sections of the regulation.
Note: The Transportation Standards and Design of Public Spaces Standards are not covered by this tool.
Disclaimer
Using the ASC Tool
The ASC provides only general information about the AODA and its standards and how it may apply. Users should consult the AODA and its standards prior to using the tool, as exemptions apply to certain organizations, depending on sector and size.
This tool may not cover aspects of your particular situation and an audit or inspection by the ministry could produce a different result. The ministry assumes no responsibility for any errors or omissions within the tool. Your organization may wish to obtain legal advice, in addition to using this tool.
Information About Your Organization
The ministry does not retain any of the data entered into the tool, except for information that relates to the sector and size (according to the number of employees) of a user’s organization, and information collected from an optional survey. Information about the sector and size of the user’s organization is collected for statistical purposes.
Please note, this tool is not intended to be used by the Ontario Government or the Legislative Assembly to assess compliance with the AODA and its standards.
If you agree to use the ASC for the purposes indicated above, you can get started by answering “Yes” below.
Do you agree? *
Tell us about your organization
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Instructions
Use the 
.\plus button_Page_2_Page_21_Page_1.jpg
plus
button to show additional information that may assist you in completing the self-assessment questions. 
Use the
..\..\..\minus button_Page_1.jpg
dash
button to hide additional information.
Tell Us About Your Organization
1.         Is your organization from (select one) *
Under Ontario Regulation 191/11 of the AODA (IASR), “designated public sector organization” includes:
•         every municipality,
•         every person or organization listed in Column 1 of Table 1 of Ontario Regulation 146/10 (Public Bodies and Commission of Public Bodies – Definitions) made under the Public Service of Ontario Act, 2006, and 
•         every organization described in Schedule 1 to the IASR
•         school boards
•         hospitals
•         colleges and universities
•         public transportation
2.         Does your organization have (select one) *
(To find out which set of rules your private or non-profit business needs to comply with, you need to know how to count your workers in Ontario. You must count every worker who is full-time, part-time, seasonal, and contract. Do not count volunteers, workers from outside Ontario, or independent contractors. Although you should not count these workers, you must still ensure that their work complies with AODA standards.)
Select the Accessibility Standards Checklist you would like to access (all that apply) *
General Section
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General Section
The Integrated Accessibility Standards Regulation (IASR), O. Reg 191/11 to the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) establishes the requirements that organizations must meet to identify, remove and prevent barriers to accessibility for people with disabilities. The regulation consists of 5 standards:
1.         Information and Communications
2.         Employment
3.         Transportation
4.         Design of Public Spaces
5.         Customer Service
The General Section of the regulation contains requirements that apply across all standards.
Accessibility benefits everyone. Planning ahead and making accessibility a part of the way organizations do daily business may tap into opportunities to attract more customers, build customer loyalty and improve services.
This self-assessment has been developed to help you identify the requirements of the General Section that apply to your organization and to assess your organization’s compliance with those requirements.
The requirements an organization must meet under the standard may vary depending on the organization’s.
•         size (1-19 employees, 20-49 employees, or 50+ employees) and 
•         sector (designated public sector or Business or Non-profit sector). 
The purpose of this self-assessment is to assist users with understanding their responsibilities and should not be construed as legal advice. Users should satisfy themselves with respect to their full obligations regarding provincial legislation and should engage technical experts and legal counsel as necessary to determine compliance.
Self-assessment Questions
IASR Section 3 – Establishment of Accessibility Policies
The purpose of this section is that all organizations establish policies on how they will meet their obligations under the Integrated Accessibility Standards Regulation.
Organizations must establish accessibility policies describing what they do, or intend to do, to meet the requirements of the regulation. 
Organizations have the flexibility to create accessibility policies that best fit their existing organizational culture and business practices. They may choose to have one policy or a series of policies on accessibility. They may also choose to integrate the accessibility policy or policies into existing policies.
Organizations are only required to develop policies on the requirements that apply to their business.
1.         Does your organization develop, implement and maintain policies governing how you achieve or will achieve accessibility through meeting your requirements referred to in this Regulation? *
2.         
(a)         Has your organization prepared one or more written documents describing your accessibility policies, statement of commitment and
(b)         Does your organization make those documents publicly available and, on request, provide them in an accessible format? *
For more information about creating policies, go to our webpage: How to Create an Accessibility Plan and Policy
For a template to develop your policies, go to our webpage: Accessibility Policy Sample
IASR Section 4 – Accessibility Plans
The purpose of this section is that obligated organizations develop a multi-year accessibility plan, outlining their strategies to prevent and remove barriers to accessibility. Once developed, organizations must maintain their accessibility plan. 
While accessibility policies (Section 3) describe what organizations do in order to meet their requirements (e.g., “Our organization provides equal access to our goods, services or facilities to customers accompanied by a service animal or support person.”), the multi-year accessibility plan describes the organization’s strategies to prevent and remove barriers to accessibility (“We will train all of our staff regularly to ensure that everyone is aware of how to provide accessible customer service for people accompanied by a service animal or support person.”).
To maintain a multi-year accessibility plan, organizations are required to update their document every 5 years. This allows organizations to determine if they are on-track for meeting their requirements, highlight accomplishments that have been made, and make any adjustments needed in order to meet the timelines under the Integrated Accessibility Standards Regulation.
Organizations that are required to develop an accessibility plan must post a copy on their website, if they have one, and/or provide a copy to any person who requests one. Posting accessibility plans publicly gives organizations the opportunity to communicate their strategy for meeting accessibility and sets expectations for the public.
1.         Has your organization established, implemented and maintained a multi-year accessibility plan and posted it on your organization’s website? *
Note: This section applies to you if your organization has a website. You are also required to provide an accessible format upon request, as well as update your accessibility plan at least once every five years.
2.         Did your organization consult with people with disabilities or an accessibility advisory committee, where appropriate, when establishing, reviewing and updating your multi-year accessibility plan? *
3.         Has your organization completed a review of its progress implementing the strategy outlined in your accessibility plan and documented the results in an annual status report posted on your organization’s website? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: How to Create an Accessibility Plan and Policy
For a template to develop your multi-year accessibility plan, go to our webpage: Sample Multi-Year Plan Template
For additional guidance and resources, go to: Designated Public Sector and Multi-Year Accessibility Plans
For additional resources to help understand and meet the requirements of this section, go to our webpage: How to Create an Accessibility Plan and Policy
For a template to develop your multi-year accessibility plan, go to our webpage: Sample Multi-Year Plan Template
IASR Section 5 – Procuring or Acquiring Goods, Services or Facilities 
The purpose of this section is that all designated public sector organizations incorporate accessibility design, criteria and features into their procurement practices so that goods, services, and facilities are more accessible to people with disabilities.
Accessibility design, features and criteria must be considered and incorporated, where possible. Accessibility features include technical features (e.g., software), and structural features (e.g., physical design, including hardware or product specifications).
When requested, an organization must provide an explanation as to why it did not incorporate accessibility design, criteria and features when procuring goods, services, or facilities. The explanation must be provided in an accessible format or with appropriate communications supports, if necessary.
1.         Does your organization incorporate accessibility design, criteria and features when procuring or acquiring goods, services or facilities, except where it is not practicable to do so? *
2.         When it is determined that it is not practicable to incorporate accessibility design, criteria and features when procuring or acquiring goods, services or facilities, does your organization, upon request, provide an explanation as to why? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessibility Rules for Procurement
IASR Section 6 – Self-Service Kiosks
The purpose of this section is that all organizations that offer services and/or products through self-service kiosks take steps to make them accessible, on a go forward-basis, to people with disabilities so they can be used independently and securely.
When determining what accessibility features can be included in the design or purchase of a kiosk, organizations may consider technical features, structural features, and the access path to the kiosk. 
         If your organization was to design, procure, or acquire self-service kiosks, will you incorporate accessibility features? *
“Kiosk” is defined as an interactive electronic terminal, including a point-of-sale device, intended for public use that allows users to access one or more services or products or both.
“Incorporate” means that accessibility features must be included or built-in when designing, procuring or acquiring kiosks.
.         If your organization was to design, procure, or acquire self-service kiosks, will you have regard to the accessibility of persons with disabilities? *
“Kiosk” is defined as an interactive electronic terminal, including a point-of-sale device, intended for public use that allows users to access one or more services or products or both.
“Have regard to” means that organizations must consider which accessibility features they could build into their kiosks to best meet the needs of their customers and clients. Organizations should strive to include accessibility features where possible, and consider the accessibility needs, preferences and abilities of the widest range of users.
For additional resources to help understand and meet the requirements of this section, go to our webpage: How to Make Self-Service Kiosks Accessible
IASR Section 7 – Training
The purpose of this section is that all organizations train the following individuals on the requirements in the Integrated Accessibility Standards Regulation, as well as the Ontario Human Rights Code as it relates to people with disabilities: 
•         employees,
•         volunteers,
•         all those who participate in developing the organization’s policies, and 
•         all others who provide goods or services on behalf of the organization.
Individuals should to be trained as needed to perform the duties of their jobs. It is therefore important to assess the requirements in the regulation against the roles or duties of the person or people within the organization.
Organizations have the flexibility to determine the best training method for their organization.
Training can be provided in a variety of ways. It can be a separate training program or included as part of an orientation session or a larger training program.
1.         Does your organization provide appropriate training on the AODA, Integrated Accessibility Standards Regulation and the Human Rights Code as it pertains to people with disabilities? *
2.         Does your organization provide training to the types of staff outlined below, and is this training appropriate to their duties? *
Note: your training must be provided to:
(a)         all people who are an employee of, or a volunteer with, the organization;
(b)         all people who participate in developing the organization’s policies; and
(c)         all other people who provide goods, services or facilities on behalf of the organization
3.         Are the types of staff outlined above trained as soon as practicable? *
4.         Does your organization provide training in respect of any changes to the policies described in section 3 on an ongoing basis? *
5.         Does your organization keep a record of the training provided under this section, including the dates on which the training is provided and the number of individuals to whom it is provided? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: How to Train Your Staff on Accessibility
For a training checklist and links to training materials, go to our webpage: Accessibility Training Requirements Checklist
Customer Service Standards
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Customer Service Standards
The Customer Service Standards set out rules for organizations to utilize when developing policies on providing accessible customer service for people with disabilities. The standards apply to organizations that provide goods, services or facilities. This includes, but is not limited to: 
•         assistive devices (such as wheelchairs, scooters, hearing aids, etc.)
•         communication
•         service animals
•         support persons
•         notices of temporary disruptions
•         training
•         feedback processes
•         notices about the availability of accessible alternative documents
This self-assessment has been developed to help you identify the requirements of the Customer Service Standards that apply to your organization and to assess your organization’s compliance with those requirements.
The requirements an organization must meet under the standards may vary depending on the organization’s
•         size (1-19 employees, 20-49 employees, or 50+ employees), 
•         sector (designated public sector or Business or Non-profit sector) and
•         business type (e.g., producer of education or training materials).
Organizations completing the self-assessment must first answer a short list of questions about who they are so that only relevant requirements under the standards are identified for assessment.
The purpose of this self-assessment is to assist users with understanding their responsibilities and should not be construed as legal advice. Users should satisfy themselves with respect to their full obligations regarding provincial legislation and should engage technical experts and legal counsel as necessary to determine compliance.
Tell Us About Your Organization
1.         Does your organization charge a fee to enter your premises? *
Self-assessment Questions
IASR Section 80.46 – Establishment of Policies
The purpose of this section is to set out the rules about policies providing goods, services or facilities to people with disabilities. Policies should outline:
•         what you intend to do, including any rules for staff
•         how you will go about it or the steps staff are expected to take
•         what you actually do on a day-to-day basis, including how your staff actually offer or deliver your services.
Policies may range from informal, verbal instructions by a small business owner to a staff person, to a wide variety of formal, written corporate directives, policies and procedures that affect customer service in a large organization.
1.         Does your organization have policies on providing goods, services or facilities to persons with disabilities? *
2.         Has your organization applied reasonable efforts to ensure that your policies are consistent with the following principles? *
(a)         The goods, services or facilities must be provided in a manner that respects the dignity and independence of persons with disabilities.
(b)         The provision of goods, services or facilities to people with disabilities must be integrated with the provision of goods, services or facilities to others, unless an alternative measure is necessary, whether temporarily or on a permanent basis, to enable a person with a disability to obtain, use or benefit from the goods, services or facilities.
(c)         People with disabilities must be given an opportunity equal to that given to others to obtain, use and benefit from the goods, services or facilities.
(d)         When communicating with a person with a disability, the organization shall do so in a manner that takes into account the person’s disability.
3.         Do your organization’s policies deal with the use of assistive devices by people with disabilities enabling them to obtain, use or benefit from the goods, services or facilities or with the availability of other measures? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Create Policies
For a template to develop your policies, go to our webpage: Accessibility Policy Sample
IASR Section 80.47 – Use of Service Animals and Support Persons
The purpose of this section is to set out the rules about service animals and support persons that apply only to organizations that own or operate premises. These rules only apply to those areas of the premises that the public or third parties are allowed to access.
Service animals and support persons are used by people with many various kinds of disabilities.
Examples of service animals include: 
•         dogs used by people who are blind
•         hearing alert animals for people who are deaf, deafened or hard of hearing
•         animals trained to alert an individual to an oncoming seizure and lead them to safety
Some people with disabilities rely on support persons for certain services or assistance, such as using the washroom or, for example, a person with a speech impairment may use a support person to facilitate communication.
A support person may be:
•         a paid professional
•         a volunteer
•         a family member or friend of the person with a disability
1.         Does your organization permit people with disabilities to keep their service animals with them on the parts of your premises that are open to the public or other third parties, except where the animal is excluded by law? If excluded by law, does your organization have alternate ways for people with service animals to access and use your goods, services or facilities? *
2.         Does your organization ensure that when a person with a disability is accompanied by a support person, both are permitted to enter the premises together and that the person with a disability is not prevented from having access to the support person while on the premises? *
(a)         If an amount is payable for a person’s admission to the premises or in connection with a person’s presence on the premises, does your organization ensure that notice is given in advance about the fee, if any, payable in respect of the support person? *
(b)         If, for reasons of health and safety, your organization requires that a person with a disability be accompanied by a support person when on the premises, does your organization waive payment for the support person? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Create Policies
IASR Section 80.48 – Notice of Temporary Disruptions
The purpose of this section is to have organizations that have facilities or services that people with disabilities need to use to access the organization’s goods, services or facilities provide a public notice when those facilities or services are temporarily unavailable or if they are expected to be temporarily unavailable in the near future. This notice is important to people with disabilities because they often go to a lot of trouble to access an organization’s goods, services or facilities. For example, they may book accessible transit, or arrange for someone to drive them.
Sometimes accessibility features or services require repair or are temporarily out of service (e.g., an elevator, ramp, audio announcements or accessible washroom). When this happens, let your customers know by providing a public notice. Not everyone is able to read written notices. Consider other ways to provide notice, such as having staff tell customers about service disruptions.
1.         Does your organization post a notice at a conspicuous place on your premises, on your website, or by another reasonable method, of any temporary disruption in facilities or services that people with disabilities usually use to access your organization’s good or services, including the reason, duration and any alternatives available? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Create Policies
IASR Section 80.49 – Training for Staff, etc.
The purpose of this section is to have organizations train all members of their organization on accessible customer service and how to interact with people with various disabilities. 
1.         Does your organization ensure that the following persons receive training about the provision of your organization’s goods, services or facilities, as the case may be, to a person with a disability? *
(a)         An employee of, or a volunteer with, your organization.
(b)         Those that develop your policies.
(c)         Anyone that provides goods, services or facilities on behalf of your organization.
2.         Does your training include a review of: *
•         The purpose of the Accessibility for Ontarians with Disabilities Act (AODA),
•         The requirements of the Customer Service Standards, and
•         Instructions on the following?
(a)         How to interact and communicate with persons with various types of disability.
(b)         How to interact with people with disabilities who use an assistive device or require the assistance of a guide dog or other service animal or the assistance of a support person.
(c)         How to use equipment or devices available on the organization’s premises or otherwise provided by the organization that may help with the provision of goods, services or facilities to a person with a disability.
(d)         What to do if a person with a particular type of disability is having difficulty accessing the organization’s goods, services or facilities.
3.         Does your organization ensure that every person referred to in question 1 above, is trained as soon as practicable? *
4.         Does your organization ensure that you provide training on an ongoing basis in respect of any changes to the policies described in section 80.46? *
5.         Does your organization keep records of the training provided under this section, including the dates on which the training is provided and the number of individuals to whom it is provided? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Who You Need to Train
For a template to develop your policies, go to our webpage: Accessibility Policy Sample
IASR Section 80.50 – Feedback Process Required
The purpose of this section is to have organizations set up a process to indicate what actions they will take after they receive feedback and/or a complaint. Information on the process must be readily available to the public. Organizations may determine their own process for responding to feedback and/or complaints.
Provide a way for your customers who have disabilities to comment on how you provide accessible customer service. Let them know how to provide that feedback and how you will act on complaints. It’s a good way to learn about barriers that exist in your workplace so that you can work to address them.
1.         Has your organization established a process for receiving and responding to,
(a)         feedback about the manner in which you provide goods, services or facilities to persons with disabilities; and
(b)         feedback about whether the process established for purposes of clause (a) complies with the requirements that your process is accessible to people with disabilities by providing, or arranging for the provision of, accessible formats and communication supports, on request? *
2.         Does your organization’s feedback process specify the actions that you will take if a complaint is received about the manner in which you provide goods, services or facilities to persons with disabilities? *
3.         Does your organization make information about your feedback process readily available to the public? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessibility Standards
IASR Section 80.51 – Format of Documents
The purpose of this section is to set out the obligations for organizations to prepare documents, provide notice that the documents are available, and to provide the documents in a way that considers the communication needs of the person with a disability. 
If a person with a disability needs an accessible format, or help to communicate with your organization, you need to indicate that you will work with the person to provide the format or support that will meet their needs — at no additional cost to them. If you are not able to meet the person’s particular requirement in a reasonable timeframe, you need to inform them that you will work with them to determine an alternate method or that you will provide a summary of the information.
1.         Does your organization give a copy of a document to a person with a disability, and, on request, provide or arrange for the provision of the document, or the information contained in the document, to the person in an accessible format or with communication support, 
(a)         in a timely manner that takes into account the person’s accessibility needs due to disability; and
(b)         at a cost that is no more than the regular cost charged to other persons? *
2.         Does your organization consult with the person making the request in determining the suitability of an accessible format or communication support? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessibility Standards
For all sections above, (except for section 80.51 - Format of documents) do you: *
(a)         prepare document(s) describing each of these policies above;
(b)         make the document(s) available upon request;
(c)         notify the public about their availability;
(d)         post the information about the notice in a conspicuous place on the premises owned or operated by your organization, on your website (if you have one), or such other method as is reasonable in the circumstances?
Employment Standards
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Employment Standards
The Employment Standards lists rules for organizations to provide for accessibility across all stages of the employment life cycle. The standards apply to paid employees. This includes, but is not limited to:
•         full-time
•         part-time
•         paid apprenticeships
•         seasonal employment
As good business practice, employers may apply the standards to unpaid staff, volunteers and other forms of unpaid work.
This self-assessment has been developed to help you identify the requirements of the Employment Standards that apply to your organization and to assess your organizations compliance with those requirements.
The requirements an organization must meet under the standards may vary depending on the organization’s
•         size (1-19 employees, 20-49 employees, or 50+ employees),
•         sector (designated public sector or Business or Non-profit sector) and
•         business type (e.g., producer of education or training materials).
The purpose of this self-assessment is to assist users with understanding their responsibilities and should not be construed as legal advice. Users should satisfy themselves with respect to their full obligations regarding provincial legislation and should engage technical experts and legal counsel as necessary to determine compliance.
Self-assessment Questions
Section 22 – Recruitment General
The purpose of this section is that all employers will notify internal and external job applicants that, where needed, accommodations for disabilities will be provided, on request, to support their participation in all aspects of the recruitment process.
1.         Does your organization notify your employees and the public about the availability of accommodation for applicants with disabilities in your recruitment process? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessible Workplaces
Section 23 – Recruitment, Assessment or Selection Process
The purpose of this section is that all employers will notify job applicants who have been invited to participate in a recruitment, assessment or selection process that, where needed, accommodations for disabilities are available, on request, to support their participation in the process.
In addition, employers are required to consult with job applicants who request accommodations to support them during the process.
Providing suitable accommodations means that an employer consults with an applicant with a disability to understand and take into account the individual’s needs so that the accommodations that are provided are effective.
1.         Does your organization notify job applicants, when they are individually selected to participate in an assessment or selection process, that accommodations are available upon request in relation to the materials or processes to be used? *
2.         If a selected applicant requests an accommodation, does your organization consult with the applicant and provide or arrange for the provision of a suitable accommodation in a manner that takes into account the applicant’s accessibility needs due to disability? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessible Workplaces
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessible Recruitment Process
Section 24 – Notice to Successful Applicants
The purpose of this section is that all employers will notify successful applicants of their policies for accommodating employees with disabilities when offering employment.
This section applies to all successful applicants. Its purpose is to make sure that they know the employer’s accommodation policies when making career decisions.
1.         Does your organization notify the successful applicant of its policies for accommodating employees with disabilities when making offers of employment? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Hiring
Section 25 – Informing Employees of Supports
The purpose of this section is that all employers will inform new and existing employees of their policies for supporting employees with disabilities, including providing employment-related accommodations for disabilities.
It is important for employees to be kept up-to-date and aware of their employer’s policies because individuals can acquire disabilities at any point in their lives, which may require employment-related accommodations.
1.         Does your organization inform your employees of your policies used to support your employees with disabilities, including, but not limited to, policies on the provision of job accommodations that take into account an employee’s accessibility needs due to disability? *
2.         Does your organization provide the information required under this section to new employees as soon as practicable, after they begin their employment? *
3.         Does your organization provide updated information to your employees whenever there is a change to existing policies on the provision of job accommodations that take into account an employee’s accessibility needs due to disability? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessible Workplaces
Section 26 – Accessible Formats and Communication Supports for Employees
The purpose of this section is that all employers will consult with their employees who have disabilities in order to provide them with the accessible formats and communications supports they require to do their jobs effectively and to be informed of information that is generally available to all employees in that workplace.
1.         Does your organization consult with the employee to provide or arrange for the provision of accessible formats and communication supports for: *
(a)         information that is needed in order to perform the employee’s job; and
(b)         information that is generally available to employees in the workplace, upon request?
2.         Does your organization consult with the employee making the request in determining the suitability of an accessible format or communication support? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Workplace Information
Section 27 – Workplace Emergency Response Information
The purpose of this section is that all employers will prepare for the specific needs that employees with disabilities may have in emergency situations.
1.         Does your organization provide individualized workplace emergency response information to employees with disabilities? *
2.         Does your organization provide the workplace emergency response information to the person designated by the employer, if an employee who received individualized workplace emergency response information requires assistance and with the employee’s consent? *
3.         Does your organization provide information required under this section as soon as practicable after you become aware of the need for accommodation due to the employee’s disability? *
4.         
Does your organization review the individualized workplace emergency response information when: *
(a)         the employee moves to a different location in your organization;
(b)         the employee’s overall accommodation needs or plans are reviewed; and
(c)         your organization reviews its general emergency response policies.
For additional resources to help understand and meet the requirements of this section, go to our webpage: How to Provide Accessible Emergency Information to Staff
For a template to provide accessible emergency information to staff, go to our webpage: Providing Accessible Emergency Information to Staff
Section 28 – Documented Individual Accommodation Plans
The purpose of this section is that employers will develop written individual accommodation plans for employees with disabilities.
1.         Does your organization develop and have in place a written process for the development of documented individual accommodation plans for employees with disabilities? *
2.         Does your process for the development of documented individual accommodation plans include the elements outlined in this section? *
Note: The required elements of your individual accommodation plan for this section are:
(1)         The manner in which an employee requesting accommodation can participate in the development of the individual accommodation plan.
(2)         The means by which the employee is assessed on an individual basis.
(3)         The manner in which the employer can request an evaluation by an outside medical or other expert, at the employer’s expense, to determine if and how accommodation can be achieved.
(4)         The manner in which the employee can request the participation of a representative from their bargaining agent, where the employee is represented by a bargaining agent, or other representative from the workplace, where the employee is not represented by a bargaining agent, in the development of the accommodation plan.
(5)         The steps taken to protect the privacy of the employee’s personal information.
(6)         The frequency with which the individual accommodation plan will be reviewed and updated and the manner in which it will be done.
(7)         If an individual accommodation plan is denied, the manner in which the reasons for the denial will be provided to the employee.
(8)         The means of providing the individual accommodation plan in a format that takes into account the employee’s accessibility needs due to disability.
For additional resources to help understand and meet the requirements of this section, go to our webpage here: Accommodation Plans
3.         Do your organization’s individual accommodation plans: *
(a)         if requested, include any information regarding accessible formats and communications supports provided, as described in section 26? *
(b)         if required, include individualized workplace emergency response information, as described in section 27? *
(c)         identify any other accommodation that is to be provided? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Accessible Workplaces
For a sample individual accommodation plan process, go to our webpage: Sample Individual Accommodation Plan Process
Section 29 – Return to Work Process
The purpose of this section is that employers will have in place a documented process for supporting employees who return to work after being away for reasons related to their disabilities.
If an individual’s illness or injury is covered by the return to work provisions of the Workplace Safety and Insurance Act, 1997, then that Act’s return to work process would apply. Note: Users should satisfy themselves with respect to their full obligations regarding applicable legislation and should engage legal counsel as necessary to determine compliance.
1.         Does your organization develop, have in place, and document a return to work process for your employees who have been absent from work due to disability and require disability-related accommodations in order to return to work? *
2.         Does your return to work process: *
(a)         outline the steps your organization will take to facilitate the return to work of employees who were absent because their disability required them to be away from work; and
(b)         use individual documented accommodation plans, as described in section 28, as part of the process?
Note: Make sure that your return to work process referenced in this section does not replace or override any other return to work process created by or under any other statute.
For additional resources to help understand and meet the requirements of this section, go to our webpage: Return to Work Process
For a sample return to work process and plan, go to our webpage: Sample Return to Work Process and Plan
Section 30 – Performance Management
The purpose of this section is that all employers that use performance management processes will take into account the accessibility needs of employees with disabilities.
In this section, “performance management” means activities related to assessing and improving employee performance, productivity and effectiveness, with the goal of facilitating employee success.
1.         Does your organization take into account the accessibility needs of employees with disabilities, as well as individual accommodation plans, when using your performance management process in respect to employees with disabilities? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Talent and Performance Management
Section 31 – Career Development and Advancement
The purpose of this section is that employers that provide career development and advancement opportunities will take into account the accessibility needs of their employees who have disabilities. This may provide employees with disabilities with the opportunities to advance within their organizations.
In this section, “career development and advancement” includes providing additional responsibilities within an employee’s current position and the movement of an employee from one job to another in an organization. This position may be higher in pay, provide greater responsibility or be at a higher level in the organization (or any combination of them) and, for both additional responsibilities and employee movement, is usually based on merit or seniority, or a combination of them. 
1.         Does your organization take into account the accessibility needs of its employees with disabilities as well as any individual accommodation plans, when providing career development and advancement to your employees with disabilities? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Talent and Performance Management
Section 32 – Redeployment
The purpose of this section is that all employers that use redeployment processes will consider the accessibility needs of employees with disabilities when moving them to other positions, so that employees can continue to have their accommodation needs met.
In this section, “redeployment” means the reassignment of employees to other departments or jobs within the organization as an alternative to layoff, when a particular job or department has been eliminated by the organization.
1.         Does your organization take into account the accessibility needs of its employees with disabilities, as well as individual accommodation plans, when redeploying employees with disabilities? *
For additional resources to help understand and meet the requirements of this section, go to our webpage: Talent and Performance Management
 Information and Communications Standards
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Information and Communications Standards
The Information and Communications Standards lists rules for organizations to create, provide, and receive information and communications that people with disabilities can access. Information and Communications Standards include:
•         formats and communication supports
•         websites and web content
•         emergency procedures
•         educator awareness training
•         education materials and training resources
•         public library materials and resources
This self-assessment has been developed to help you identify the requirements of the Information and Communications Standards that apply to your organization and to assess your organization’s compliance with those requirements.
The requirements an organization must meet under the standards may vary depending on the organization’s 
•         size (1-19 employees, 20-49 employees, or 50+ employees),
•         sector (designated public sector or Business or Non-profit sector) and
•         business type (e.g., producer of education or training materials). 
The purpose of this self-assessment is to assist users with understanding their responsibilities and should not be construed as legal advice. Users should satisfy themselves with respect to their full obligations regarding applicable legislation and should engage technical experts and legal counsel as necessary to determine compliance.
Tell Us About Your Organization
1.         Are you an education or training institution? *
(Most educational institutions fit this description. For instance: public and private schools, school boards, colleges, universities, school libraries, producers of educational or training materials, such as textbook publishers. Note: You may wish to seek legal advice when answering these questions.) 
2.         Are you a producer of education or training resources? *
3.         Are you a library of an education or training institution? *
4.         Are you a library board? *
(“library board” means a board as defined in the Public Libraries Act, a public library service established under the Northern Services Boards Act or a county library established under the County of Lambton Act, 1994, being chapter Pr31 of the Statutes of Ontario, 1994, the County of Elgin Act, 1985, being chapter Pr16 of the Statutes of Ontario, 1985, or The County of Lennox and Addington Act, 1978, being chapter 126 of the Statutes of Ontario, 1978. O. Reg. 191/11, s. 19 (5).)
Self-assessment Questions
IASR Section 9 – Exceptions
The purpose of this section is to have organizations provide accessible information and communications about the goods, services or facilities they offer to customers, clients and others.
The standards apply to information or communications an organization controls directly or through a contractual relationship. If an organization has such control over the information or communications, they are required to convert it into an accessible format or provide it with appropriate communication supports, upon request.
Organizations may determine that some of their information or communications are not convertible.
For the purposes of the Information and Communications Standards, information or communications are unconvertible if: it is not technically feasible to convert the information or communications; or the technology to convert the information or communications is not readily available.
1.         If your organization has been asked for information or communication that it has determined is unconvertible: *
(a)         Does your organization provide the person requesting the information or communication with an explanation as to why the information or communications are unconvertible? *
(b)         Does your organization provide the person requesting the information or communication with a summary of the unconvertible information or communications? *
Section 11 – Feedback
The purpose of this requirement is that all organizations with a process(es) for receiving and responding to feedback make them available to people with disabilities in accessible formats or with appropriate communication supports, on request.
Providing accessible feedback processes may mean that instead of only one method for feedback, such as hand-written letters, organizations will need to be prepared to receive feedback in other ways such as over the telephone or by email, if requested.
1.         Does your organization ensure that its feedback processes are accessible to people with disabilities by providing or arranging for accessible formats or communication supports, upon request, and do you notify the public of this accessible feedback policy? *
For additional resources to help understand and meet the requirement of this section, go to our webpage:How to make information accessible 
Section 12 – Accessible Formats and Communications Supports
The purpose of this requirement is that all organizations provide information and communication in an accessible manner about their goods, services or facilities to people with disabilities, on request.
1.         Does your organization have a process to provide accessible formats and communication supports to people with disabilities in a timely manner and at no extra cost? *
2.         Does your organization consult with the person to determine their accessibility needs when an individual request an accessible format or communication support? *
3.         Does your organization notify the public about the availability of accessible formats and communication supports? *
For additional resources to help understand and meet the requirement of this section, go to our webpage:How to make information accessible 
Section 13 – Emergency Procedure, Plans or Public Safety Information
The purpose of this requirement is that publicly available emergency and public safety information is provided in an accessible format or with appropriate communication supports, as soon as practicable, upon request. 
Providing emergency and public safety plans in accessible formats or with communications supports, should enable people with disabilities to be prepared in case there is an emergency situation.
Prepared emergency and public safety information refers to the emergency plans and procedures that organizations develop before an emergency occurs. This may include:
•         evacuation procedures and floor plans
•         information about alarms
•         information about other incidents that may threaten life, property, operations or the environment
As soon as practicable means as soon as possible given all of the circumstances after a person with a disability asks for the information in an accessible format or with communication supports. Although organizations are not required to have accessible formats on hand, they should recognize the critical nature of emergency and public safety information.
1.         Does your organization provide its publicly available emergency procedures, plans or safety information in accessible formats to people with disabilities, upon request? *
For additional resources to help understand and meet the requirement of this section, go to our webpage:How to make information accessible 
Section 14 – Accessible Websites
All obligated organizations’ websites, and the content on those websites, must conform with Web Content Accessibility Guidelines (WCAG) 2.0. This requirement applies as of the dates stated in the IASR to new websites and web content first, and then  to all websites and web content.
WCAG 2.0 is an international standard for making websites and web content accessible to a broader range of users with disabilities. 
1.         Does your organization’s internet website conform to World Wide Web Content Accessibility Guidelines (WCAG) 2.0, according to the section below? *
Designated Public Sector, business and non-profit sector organizations with 50+ employees must meet the requirements for accessible websites and web content, specified in this section:
•         By January 1, 2021, all internet websites and web content must conform with WCAG 2.0 Level AA, other than, 
(i)         success criteria 1.2.4 Captions (Live), and
(ii)         success criteria 1.2.5 Audio Descriptions (Pre-recorded)
For more information about WCAG requirements, please check the resource below: Web Content Accessibility Guidelines (WCAG) 2.0
For additional resources to help understand and meet the requirement of this section, go to our webpage: How to Make Websites Accessible
Section 15 – Educational and Training Resources and Materials
Under this requirement, obligated organizations that are educational or training institutions (as defined by the IASR) are required to provide student records or educational and training materials in an accessible format that takes into consideration the disability of the person making the request.
1.         Does your organization provide educational or training resources or materials in an accessible format that takes into account the accessibility needs due to a disability of the person with a disability to whom the material is to be provided by: *
(i)         procuring through purchase or obtaining by other means an accessible or conversion ready electronic format of educational or training resources or materials, where available, or
(ii)         arranging for the provision of a comparable resource in an accessible or conversion ready electronic format, if educational or training resources or materials cannot be procured, obtained by other means or converted into an accessible format.
2.         Does your organization provide student records and information on program requirements, availability and descriptions in an accessible format to people with disabilities? *
For additional resources to help understand and meet the requirement of this section, go to our webpage: For Educational Institutions
For additional resources and a checklist, go to: Accessible Educational and Training Resources and Materials Checklist
Section 16 – Training to Educators
The purpose of this requirement is that educators receive accessibility awareness training so they can create inclusive environments in their classrooms and increase the opportunities for learning for students with disabilities.
1.         Does your organization provide educators with accessibility awareness training related to accessible program or course delivery and instruction? *
2.         Does your organization keep a record of the training provided under question 1 above, including the dates on which the training is provided and the number of individuals to whom it is provided? *
For additional resources to help understand and meet the requirement of this section, go to our webpage: How to Train Your Staff on Accessibility
For a training checklist and links to training materials, go to our webpage: Accessibility Training Requirements Checklist
For additional resources and a checklist, go to: Accessible Educational and Training Resources and Materials Checklist
Section 17 – Producers of Educational or Training Material
Students with disabilities may require accessible formats of textbooks or other supplementary materials in a timely manner in order to fully participate in the school board or training institution they have enrolled in.
Under this requirement, producers of textbooks and print-based educational and training resources are required to provide educational and training institutions with accessible or conversion-ready versions of these materials, when requested by a school board or educational/training institution.
1.         When requested, does your organization provide accessible or conversion-ready versions of the textbooks and print-based supplementary resources? *
2.         Does your organization make accessible or conversion-ready versions of the printed materials available to the institutions? *
For additional resources to help understand and meet the requirement of this section, go to our webpage:For Producers of Educational or Training Materials
For additional resources and a checklist, go to: Accessible Educational and Training Resources and Materials Checklist
Section 18 – Libraries of Educational and Training Institutions
Under this requirement, organizations that are libraries of educational and training institutions must provide accessible or conversion-ready formats of library materials when they are available.
This requirement does not include rare books, special collections, archived materials, and donated books and other donated materials.
Print resources can include, but are not limited to: 
•         books
•         magazines
•         posters
•         journals
•         newspapers and newspaper articles
Digital or multimedia resources are usually a combination of text and audio and include, but are not limited to, materials such as:
•         films
•         videos
•         CD-ROMS
•         DVDs
1.         Does your organization provide, procure, or acquire by other means an accessible or conversion-ready format of print, digital or multimedia resources or materials for people with disabilities, upon request? *
Note: Special collections, archival materials, rare books, and donations are exempt from these requirements.
For additional resources to help understand and meet the requirements of this section, go to our webpage:How to Make Library Materials Accessible
For additional resources and a checklist, go to: Accessible Educational and Training Resources and Materials Checklist
Section 19 – Library Boards
The purpose of this requirement is that, when requested, library boards provide access to accessible library materials, where they exist. 
1.         Does your organization provide access to or arrange for provision of access to accessible materials where they exist? *
2.         Does your library make information about the availability of accessible materials publicly available and do you provide the information in accessible format or with appropriate communication supports, upon request? *
Note: Organizations may provide accessible formats for archival materials, special collections, rare books and donations
For additional resources to help understand and meet the requirements of this section, go to our webpage:How to Make Library Materials Accessible
For additional resources and a checklist, go to: Accessible Educational and Training Resources and Materials Checklist
 Result of Accessibility Standards Checklist
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Congratulations on using the Accessibility Standards Checklist! Based on your responses, you may need additional attention in the following areas where you indicated that you have not complied with the accessibility standards: 
General Section
•         Section #3: Question #1
•         Section #3: Question #2(a) and (b)
•         Section #4: Question #1
•         Section #4: Question #2
•         Section #4: Question #3
•         Section #5: Question #1
•         Section #5: Question #2
•         Section #6: Question #
•         Section #6: Question #
•         Section #7: Question #1
•         Section #7: Question #2
•         Section #7: Question #3
•         Section #7: Question #4
•         Section #7: Question #5
Customer Service Standards
•         Section #80.46: Question #1
•         Section #80.46: Question #2
•         Section #80.46: Question #3
•         Section #80.47: Question #1
•         Section #80.47: Question #2
•         Section #80.47: Question #2(a)
•         Section #80.47: Question #2(b)
•         Section #80.48: Question #1
•         Section #80.49: Question #1
•         Section #80.49: Question #2
•         Section #80.49: Question #3
•         Section #80.49: Question #4
•         Section #80.49: Question #5
•         Section #80.50: Question #1
•         Section #80.50: Question #2
•         Section #80.50: Question #3
•         Section #80.51: Question #1
•         Section #80.51: Question #2
•         Prepare, Notify and Post about Written Policies: Questions #(a), (b), (c) and (d)
Employment Standards
•         Section #22: Question #1
•         Section #23: Question #1
•         Section #23: Question #2
•         Section #24: Question #1
•         Section #25: Question #1
•         Section #25: Question #2
•         Section #25: Question #3
•         Section #26: Question #1
•         Section #26: Question #2
•         Section #27: Question #1
•         Section #27: Question #2
•         Section #27: Question #3
•         Section #27: Question #4
•         Section #28: Question #1
•         Section #28: Question #2
•         Section #28: Question #3(a)
•         Section #28: Question #3(b)
•         Section #28: Question #3(c)
•         Section #29: Question #1
•         Section #29: Question #2
•         Section #30: Question #1
•         Section #31: Question #1
•         Section #32: Question #1
Information and Communications Standards
•         Section #9: Question #1(a)
•         Section #9: Question #1(b)
•         Section #11: Question #1
•         Section #12: Question #1
•         Section #12: Question #2
•         Section #12: Question #3
•         Section #13: Question #1
•         Section #14: Question #1
•         Section #15: Question #1
•         Section #15: Question #2
•         Section #16: Question #1
•         Section #16: Question #2
•         Section #17: Question #1
•         Section #17: Question #2
•         Section #18: Question #1
•         Section #19: Question #1
•         Section #19: Question #2
You may find additional helpful tools to assist you in understanding and meeting the accessibility requirements by visiting the ministry website.
If you have any questions, please call the ServiceOntario AODA Contact Centre at:
Toll Free Phone:         1-866-515-2025
TTY Toll Free:         1-800-268-7095
Phone:         416-849-8276
TTY:          416-325-3408
Thank you for doing your part to make Ontario accessible.
Congratulations on using the Accessibility Standards Checklist! Based on your responses, you have indicated that you understand the requirements that apply to your organization. 
For more information about the accessibility requirements, you may visit the ministry website.
If you have any questions, please call the ServiceOntario AODA Contact Centre at:
Toll Free Phone:         1-866-515-2025
TTY Toll Free:         1-800-268-7095
Phone:         416-849-8276
TTY:          416-325-3408
Thank you for doing your part to make Ontario accessible.
Do you wish to complete an optional Accessibility Standards Checklist survey? We estimate that the survey will take less than 5 minutes to complete. *
Feedback Survey Form
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Feedback Survey
The purpose of the Accessibility Standards Checklist is to help your organization self-assess your compliance with the requirements under the Integrated Accessibility Standards Regulation. To help understand your experience using the Accessibility Standards Checklist and inform the next steps that can be taken to improve this tool, please complete the survey below. (Estimated completion time: 5 minutes.)
1. Overall, how well did the Accessibility Standards Checklist help you with: *
Extremely  Well
Very  Well
Somewhat  Well
Not so 
Well
Not at all 
Well
Identifying the requirements that apply to your organization? *
Finding links to relevant tools and resources? *
Allowing you to assess and record your organization's compliance? *
Preparing you to submit an Accessibility Compliance Report? *
2. How easy is it to:
Extremely Easy
Very  Easy
Somewhat Easy
Not so Easy
Not at all Easy
Understand the information about the IASR requirements? *
Use the Accessibility Standards Checklist? *
3. How likely is it that you would use these Accessibility Standards Checklist again? *
4. Which of the following feature(s) of the Accessibility Standards Checklist would you change to improve them? *
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